[image: image1.jpg]



Service User Satisfaction Feedback

It would be very helpful if you could complete this form when your involvement with the Employment Support Service (ESS) finishes. Any feedback you give will help us to improve our service.

This form is anonymous. However, if you would like the Team Manager, Ed Gillam, to follow up any of your comments, please add your contact details at the end of the form.
	ESS Worker
	

	Date ESS support started
	


1.  Were your employment needs accurately identified by your ESS worker?






YES

NO

If not, how could we have improved this for you?
2. Did you reach the employment goals that you identified with your ESS worker?

ALL OF THEM

 NONE OF THEM
  
SOME OF THEM

3. Please describe the employment goals you achieved.

4. Did you have employment goals that the ESS service was unable to help you with?

YES

 NO

If Yes, what were the goals that you didn’t achieve?

How could we have helped you achieve these goals?

5. How would you rate the quality of support you received?

EXCELLENT
         GOOD

FAIR

POOR

VERY POOR

6. What did you like best about the ESS service?

7. What didn’t you like about the ESS service?

8. Please let us know if there are any other ways we could improve the quality of our service.

Please add any other comments about your experience of the ESS service.

 THANK YOU FOR COMPLETING THIS INFORMATION

Please return the questionnaire in the FREEPOST envelope provided.
Your Name & Address: (optional)

EMPLOYMENT SUPPORT SERVICE
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