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Overview 

• Context- disproportionate burden of 
poor physical health on those with and 
SMI 

• How this is reflected in the elective back 
log and the associated risk for the SMI 
population 

• Spotlight on the specific social 
determinants worsened by winter 

• Making Every Contact Count
• Learning from COVID 
• Discussion 



Physical health for 
people with SMI in 

Durham













Social 
Determinants 
and winter 
• Loneliness and isolation 
• Financial hardship and cost 

of living 

• Social and economic impact 
of worsening LTC, exposure 
to seasonal viruses 

• Cold homes and 
exacerbation of existing 
conditions

• Mental health impact of this 
layering of inequality 



Making every 
contact 
count this 
winter 

• Power of brief intervention and advice

• Trusted Voices 

• Expanding the traditional model to address social determinants – green an 
blue spaces, looniness an isolation, affordable warmth, financial worries… 

• All Our Health: Financial wellbeing

• This is a bite-sized session to give health and care professionals an overview 
of financial wellbeing - including key evidence, data and signposting to 
trusted resources to help prevent illness, protect health and promote 
wellbeing.

• https://www.e-lfh.org.uk/programmes/all-our-health/

• Make Every Contact Count: Conversation Starters

• This information will enable you to make a brief intervention - ASK, ASSIST 
and ACT:

• https://www.meccgateway.co.uk/nenc/services/Finances

https://www.e-lfh.org.uk/programmes/all-our-health/
https://www.meccgateway.co.uk/nenc/services/Finances


Learning from COVID 

Covid-19 Vaccine Inequalities: Lessons Learned (North East & North Cumbria) - FutureNHS
Collaboration Platform

https://future.nhs.uk/connect.ti/NENC_Covid19_VaccineInequalities


• Slido Poll- To what extend have your 
organisations/partnerships built on the 
learning from COVID to prepare to support 
people through this winter ?

• Discussion Point – what would it look like to 
apply the principles of shielding this year? 
whose health is most at risk from the current 
situation? how are we identifying groups 
that might need additional support, what 
might that support look like?
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