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As the recovery stories in this booklet clearly demonstrate, people accessing secondary 
mental health and addictions services consider getting paid work a key component of their 
recovery journey. Getting the right job with the right support can provide structure, social 
networks and a sense of achievement; as well as improved mental health, confidence and 
self-esteem. In this second edition we have also tried to capture the perspective of clinical 
and employment staff involved in supporting each individual’s recovery journey, as well as 
comments from employers and family members.

Central and North West London NHS Foundation Trust (CNWL) is committed to improving 
access to employment for our service users, by offering a User Employment Programme 
(UEP) to assist service users to gain employment and time limited work placements within 
the Trust; as well as implementation of the Individual Placement and Support model (IPS) 
which involves integrating Employment Specialists (ES) into a clinical team. In addition we 
work in partnership with a range of external employment services across the Trust 
catchment area.

The IPS Model has 8 key principals:

•	 The ES and clinical team are based in the same office and work together.

•	 Competitive employment is the primary goal.

•	 Job search is rapid, beginning within one month. The aim being to support people to 
develop work skills on the job.

•	 An emphasis on service user choice in relation to readiness to start the return to work process.

•	 Job search is based on service user preferences.

•	 Availability of time-unlimited and individualized support for the individual and employer.

•	 An emphasis on building relationships with employers in order to access the ‘hidden 
labour market’.

•	 Benefits counselling is provided to support the person through the transition from 
benefits to paid work.

I would like to take this opportunity to thank those who have taken the time to write their 
recovery story, as well as the staff across the Trust who have supported people to achieve 
their employment goals.

If you would like to find out more about how we can support you to get back to work by 
accessing a CNWL Employment Specialist or local employment services please speak to 
your care co-ordinator.

 

Lynne Miller
Vocational Services Manager

It is with great pleasure that I write this foreword to our second employment recovery 
stories booklet.

The Trust takes pride in the success of its employment services and which form a key 
component of the recovery orientated services which the organisation is committed to 
delivering.

The Trust is recognised as a Centre for Mental Health national ‘Centre of Excellence’ with 
regards to its vocational services comprising the User Employment Programme (UEP) and 
delivery of the Individual Placement and Support (IPS) model across the Trust’s employment 
services.

Our well established UEP has been pivotal in supporting individuals to experience work 
placements, across the organisation, and to secure paid work. We also continue to expand 
a network of ES’s, based in teams across our mental health and addiction services, who are 
committed to delivering IPS and who, with the individuals they support, have achieved 
quite remarkable paid work outcomes despite the challenging employment market.

The Trust’s employment services strive to provide opportunities for work, supporting those 
in contact with secondary mental health and addiction services to gain and keep work and 
supporting those in work through times of mental distress.

An appreciation of an individual’s journey of recovery is best understood by the telling of a 
personal story and, once again, I would like to commend and thank those contributors 
who have taken the time and found the inner strength to so generously share their 
experience in writing. The stories reflect those 
principles of personal recovery such as hope, self 
determination, inclusion and choice, which we all 
value and how for so many of the individuals we 
work with, the importance of work is central.

I hope this second recovery stories booklet provides 
further encouragement and inspiration to those who 
are receiving services and to those supporting them 
whether they are family, friends or professionals. 

Claire Murdoch
Chief Executive

Introduction Foreword

(Right & front cover) a water colour 
painting by one of our service users, 

Victor K. Sowinski - Mydlarz



Hope

“Even though I was 
worried about my 

housing my ES also 
made sure we kept 

focussed on job 
searching”
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I came to my drug and alcohol service 
because I was addicted to heroin. The 
nurses there were really good and got me 
the medicine and support I needed to stop 
taking it. Once I was comfortable on 
methadone I started thinking about what 
other changes I wanted to make in my life. 
I spoke to my key worker about support 
with finding work and she referred me to 
the Employment Specialist (ES). 

I had been out of work for over four years 
and was not feeling very confident. At the 
start of working with my ES I was not even 
happy to speak to employers over the 
telephone but with his support I soon felt 
comfortable doing it. He was very positive 
and made me feel a lot better about myself. 
We prepared a CV, wrote covering letters, 
and set up an email address – all things I 
had known I had to do but had not had the 
motivation to sit down and work on.

I wanted to find a delivery driver job, so I 
cut down my methadone until I was 
completely free of the drug (it’s illegal to 
drive while taking methadone unless you 
have permission from the DVLA). We 
contacted employers and made lots of 
applications together and I had several 
interviews. Unfortunately, these were not 
successful.

Around this time I was given an eviction 
notice as they were developing the building 
where I lived into luxury flats. I was really 
worried that I would have nowhere to stay. 
My ES helped a lot, giving me a letter of 
support, helping me access legal advice and 

putting me in touch with agencies that 
could help me find a new property.

Even though I was worried about my 
housing my ES also made sure we kept 
focussed on job searching. As well as us 
making applications, he also advised me to 
drop in and talk to people. A lot of small 
businesses don’t recruit online or through 
the newspapers. I spoke to a tool hire 
company in the borough I live in who gave 
me a day’s trial. That turned into a full time 
paid job! And I have now saved enough 
money from that to pay for the deposit on 
a new room when I need to move out of 
my current place.

I’m enjoying work and am feeling a lot 
more confident and happy than I have for 
years. I really appreciate my ES’s help as he 
helped me to find the confidence to get 
out and get back to work.

I started taking heroin in 2007 at the age of 
18. I started treatment at The Junction a 
couple of years later and there my key 
worker introduced me to the Employment 
Specialist (ES). I had thought the only 
option for me was the job centre.

She was very reassuring and took me 
seriously even though I could not believe 
that anyone would think I could work 
without qualifications or skills. (I had 
dropped out of school). She explained to 
me about the assessment and we discussed 
jobs and if there was any training I might 
need. She also helped me a lot with my CV.

Within one week she secured job 
screenings with two big retail companies 
and I was successful with one as a Junior 
Supervisor and moved to the next stage. 
The ES travelled with me to the interviews 
and encouraged me.

I relapsed twice and in this period, I lost 
focus and felt very ashamed. I hung out 
with the wrong crowd and got involved in 
the wrong things, I lost a lot of respect 

from my family and younger brother who 
looked up to me. All that time the ES never 
stopped calling me and I wondered what 
faith she had in me. My key worker was 
very kind and patient too and I was soon 
back on track and became abstinent in 
2011!

We had some meetings during this time 
and the ES sent my CV to another Super 
Store for a trial. I was accepted and gained 
a lot of experience there. I worked very 
hard and the ES received a report from the 
manager and I had scored very highly. I was 
very proud! I attended a job interview with 
them and was offered the role of a counter 
assistant in the food section.

I am clean now and doing my stuff. (I am 
active in local football tournaments) and I 
often ask my friends why they do it (take 
drugs). I am grateful to my key worker for 
introducing me to the ES. I have a new 
purpose in life, my family are proud and my 
younger brother sees me as a role model 
now.

“I am grateFul to 
my Key worKer For 
IntroducIng me to 
the employment 
ServIce. I have a new 
purpoSe In lIFe, my 
FamIly are proud 
and my younger 
brother SeeS me aS 
a role model now.”
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In September 2010 I was referred to the 
Early Intervention in Psychosis Team (EIPT) 
as I had my very first breakdown. As a 
result of the severity of my breakdown the 
EIPT team were heavily involved in my care 
plan. I was told about the Employment 
Specialist (ES) by my consultant but I felt I 
was not ready at the time. In 2012 I spoke 
about returning to work and was then 
introduced to my ES when my care 
coordinator and I discussed that I was 
interested in working again. 

Our first meeting was very relaxed and 
there was no signs of EIPT terminology i.e. 
medication and mania, etc, and that’s what 
I liked most about my meetings with the 
ES.  Having met my ES I really felt progress 
coming my way as I was looking for work 
and I did not know where to start as a new 
graduate. She was very kind and positive 
which motivated me. 

I was diagnosed with paranoid schizophrenia. 
At first I could not believe it. Why was it 
happening to me? I could not accept it. I 
wasn’t taking the medication prescribed by 
the doctor. The result was a long time spent 
in a mental health hospital. 

I was out of employment for a few years. 
When I started to take the medication and 
eventually got better I did not know where 
to begin looking for a job. That’s when I 
met an Employment Specialist (ES). She was 
a very kind and helpful person. I came up 
with an idea of studying at university for an 
MSc. Unfortunately, one cannot get any 
loans or grants for postgraduate study and I 
could not afford the fees. Luckily, with the 
help of the social worker, through the 
scheme of ‘personalization’ I was able to 
pay for the course. Now I’m studying for 
my Masters and the future looks bright. I 
hope to get a good full time job after 
finishing the course. I’m sure that the ES 
will be there to help me with the job hunting. 

The ES has done a great job at motivating 
me and showing the opportunities like 
permitted work. I was able to start working 
part time as self-employed. Also, I became 
a part of an Artists Network – a group of 
people from different artistic backgrounds 
looking for work after recovery. Thanks to 
the ES I was allowed to work on various 
projects including poster and flier design.   
Thank you!

Quote from care cordinator:  

“My client was initially reluctant to be 
referred to the Employment Specialist. 
However, after unsuccessful interviews 
when trying to find a job on her own 
she agreed to give it a try with the ES. 
She has found a job and it has helped 
build her self esteem and confidence.”

Whilst discussing my history my ES took her 
time to get to know me. We looked at my 
experience and wrote down things I 
enjoyed and I realised that there were many 
things that I could do but never thought 
about on my own. My ES asked whether I 
enjoyed any of my previous jobs, which I 
did so she asked me to contact my old 
employer, which I did. To my surprise my 
employer called me back and offered me 
an interview. 

My ES and I met and she gave me a mock 
interview which helped me remember my 
skills which I used to answer questions in 
the interview. I was offered the job and I 
now work as an Events Steward. I was 
delighted they welcomed me back and felt 
lucky as I would not have thought about 
calling them without my ES suggesting it. 
This job is long term but it is flexi-hours 
which is sometimes frustrating as I want to 
be working every day. This is where my 
wonderful ES supports me. 

Although I am working right now we are 
still meeting regularly for any support I 
need at work. At the moment I need more 
hours so my ES has asked me to approach 
my manager for more hours and we are also 
still job searching. 

My ES and I worked together to rebuild my 
CV as this was non existent. This was very 
helpful as I did not know how to sell myself 
and this brought out all my confidence and 
motivation to get a new fantastic job. She 
organised meetings where we sat down 
and spoke about how we are going to go 
about increasing my hours and we looked 

at the job goals that I was interested in 
when we first met. 

We have also been job searching and calling 
employers We plan to go and see employers 
face to face which I feel confident in doing 
with her. She has given me a new focus 
which has made things so much easier and 
manageable. She is still supporting me in the 
job that I am in now and we meet up a lot 
outside of my working hours. My ES has 
supported me in many ways not only in 
employment but she has listened to me 
regarding personal difficulties I was having. 
I have not only gained an ES I have also 
gained someone I can trust and someone 
that cares about my future. 

“now I’m StudyIng For my 
maSterS and the Future looKS 
brIght.”
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brand new designer outfits and all the 
needed accessories for my interview. I also 
had an interview briefing with a specialist 
there. I felt back on my right feet and 
ready for success!

My ES also re-assured me by saying that if 
the interview was unsuccessful she would 
work with me to secure a User Employment 
Programme placement elsewhere. She 
even offered to help me hand out my CV 
door to door! I felt I was understood and 
moreover I felt like I had at least one other 
person to turn to if I had any problems, as 
well as the team that was in charge of my 
health. I had my interview accompanied by 
my ES and a few hours later I received a 
phone call confirming that I was successful!

Then my ES met with me to prepare me for 
going back to work. We had to meet  

I moved to England two years ago. Shortly 
afterwards my marriage broke up and I 
found myself alone in London without any 
family or close friends. At the same time 
many problems happened in my life - 
eviction notice, jail, financial breakdown... 
It all became too much for me to handle. 
As a result my mental health deteriorated 
seriously. Then I broke down and was 
admitted to hospital.

In one of the darkest times of my life due 
to my own choices which I deemed as 
wrong, the feeling of guilt took over and 
things seemed to get worse and worse for 
me until I met a kind occupational therapist. 
She sat down with me to analyse my situation 
and needs and found out that I could be 
eligible to do a placement with the NHS.

Soon after I met the Employment Specialist 
(ES) who kindly came to meet me and 
offered me the helping hand I needed and 
moreover the feeling of hope.

Afterwards things moved quite quickly and 
she called me one day saying that she had 
secured me an interview! It felt like the 
light at the end of the tunnel...

But the fight was not over because I was 
unable to take any public transportation by 
myself, and the side effects of my 
medication made me feel terribly anxious...  
My ES met with me many times to help me 
prepare for the interview. She even phoned 
an organisation called ‘Dressed for Success’ 
where I have been offered a day makeover, 

“I had my Interview 
accompanied by my 
ES and a few hours 

later I received a 
phone call confirming 
that I was successful!”

many times because she also needed to file 
the right documents for my case which was 
an unusual one. She also made me aware 
of the fact that this was my first work in 
England. She made me aware of the size of 
the challenge and that she was impressed 
that I was ready to work full time straight 
away and I did. She also gave me the 
challenge of blowing the team away in 
which case I could be offered a contract 
and again I did.

My ES stayed with me on my first day of 
work. The work gave me a new reason to 
wake up every morning and new 
challenges and I soon enjoyed using my 
skills, and with a lot of personal effort and 
a very supporting team alongside, I soon 
got my confidence back. I enjoyed the 
feeling that I am part of a challenging team 
where I found a new space of my own and 
my own responsibilities, which were 
substantially valued. I realised that I made a 
difference... It built-up my self-esteem, I 
was enjoying life and more-over I was ME 
all over again. I am proud of the fact that I 
faced different types of challenges while at 
work which I handled quite well.

I now see life with a new eye, I learned a 
lot through my hard experiences. I can now 
count a few friends from amongst my 
colleagues. I am back to my usual self and 
much stronger. I face different challenges 
in life from a new perspective and I have a 
lot of projects to look forward to! I feel so 
grateful towards all the people who helped 
me all along my way to recovery!

Quote from CNWL Clinical Director/
Line Manager:  

“I am really pleased, in fact I’m proud, of 
the work we have done recently with 
the User Employment Programme. The 
experience gave my a new insight into  
just how important it is to make work 
opportunities like these more widely 
available. There’s much to be learned 
both for those who offer the placements 
as well as for those who take them up. I 
am now committed to making this a 
regular priority in my work and in our 
team”
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I was diagnosed with bipolar early 2004 
after being admitted to hospital. I completed 
university a year before my diagnosis. I was 
in my mid 20s and didn’t really know much 
about mental ill health. I was very ill at the 
time in hospital, but recovered and felt well 
enough to go back to work part-time. This 
was the perfect balance for me, I was able 
to earn money and still take those small but 
positive steps back to better health. Working 
gave me a sense of pride and belonging. I 
no longer felt alone and isolated. 

I spent a year at work and felt well enough 
to pursue more education. Unfortunately I 
had a relapse a year after and was back in 
hospital. Being unwell this time round was 
really hard for me. I had lost all my confidence. 
I didn’t think I would be able to do anything 
again, let alone go back to work.

The first time I was put in contact with the 
employment services I was at an all time low 
with myself. I was unsure of going back to 
university. To be honest, I didn’t think that I 
was capable of doing much at all. However, 
my Employment Specialist (ES) was very 
encouraging and helped me to recognise my 
strengths and focus on the things that I was 
good at. Slowly but surely I began to think 
about the next steps. I was a bit apprehensive, 
but my ES gave me options of what I could 
do and I built on that. 

We worked on various elements including CV 
writing. This was helpful as it helped me 
realise the skills I had. It would help me with 
employment and I looked at the possibility of 
going back to study. When I mentioned this 
aspiration to my ES she was very supportive 

When entering mental health services  
25 years ago I would like to have known 
that there was a job out there for me. I was 
dying for something I could do. I tried a 
number of things and I believed I had failed 
in each and every one. It appeared that 
others around me who also had mental 
illnesses were prospering but I felt like I 
always did worse than the others. I also 
didn’t particularly get on with the managers 
running the places I had worked, which 
made my outlook go from bad to worse. 

With regards to employment there was no 
help available. I knew the benefits I was on 
would be the same as the salary I would 
earn if I was working, which was a 
deterrent to finding a job. I couldn’t do 
anything which required a skill like using 
computers and I didn’t know what to do or 
where to turn. 

Eventually my medication decreased which 
seemed to help, but I still had 10 years of 
difficult times, unsure about how my wife 
continued to support me as she didn’t get 
much encouragement from me. I found 

that the jobs I tried were too emotionally 
demanding which was a blow to us both.

I have now been with the vocational 
services for a number of years. I have 
attended Recovery College courses on 
depression, managing stress, and peer 
support. I learnt about hope and control 
and believe these are good short term 
inspirational tools that can be used in the 
long term. With the help of my 
Employment Specialist (ES) I have been able 
to secure and keep my current position.  

I am now in a job I enjoy, which I feel I am 
competent at doing. I like my working life 
at the moment and things are going quite 
well. I get along with my work colleagues 
who are always friendly, and it’s good to 
have structure to my week. This job is very 
important to me as it makes me feel like I 
have worth.

During the times of uncertainty, when I 
thought my job may come to an end, I was 
extremely stressed. Now that my job is 
secure I very rarely feel stressed. 

of my decision and gave me invaluable 
advice on what to do – various tips and 
strategies on how to stay healthy whilst 
studying.

After a short time at university I had realised 
that working was the best option for me, 
but I was lost at how to go about applying 
for a job. At the time I hadn’t worked for a 
year and had gaps in my employment. My 
care coordinator put me back in touch with 
the employment service and I found a job 
after two months. 

What is unique about the employment service 
is the care and attention that they give. Even 
after I got my job they are still there, giving me 
advice and guidance making my transition 
into work seamless. My ES has provided me 
with great support with aspects of work I was 
unsure about, like getting back into a routine 
which I found hard at first. My ES has also 
given me advice about seeking benefits while 
working and also advice about disability in the 
workplace. I am a few months into my job 
and my ES is still supporting me. I think that 
this is a great and helps me to stay committed 
to working. Slowly but surely I am making the 
positive recovery that I hoped for.

“I learnt about 
hope and control 
and belIeve theSe 
are good Short 
term InSpIratIonal 
toolS that can be 
uSed In the long 
term.”
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The first time I was introduced to my 
Employment Specialist (ES) I knew then I 
was on to a winner. She has a great sense 
of humour. The same kind of humour I 
have. One thing I noticed was that she is 
very passionate about her job. I knew she 
was on my side and cared only about what 
I wanted. Which gave me the strength to 
return to my job. I had been a senior 
receptionist at a local GP practice and had 
been working there since 1995. We met on 
a weekly basis and she gave me the time I 
needed to sort out my future and never 
pushed me into making choices I didn’t want. 

My ES knew all about my employment 
history, my medical history which apart 
from having a mental health condition I 
also suffer with epilepsy and what it was 
that caused me to take an overdose. It 
would be my ES who would put the wheels 
in motion if I wanted to return to my job. 
But only if I wanted to. It would be my 
decision, my choice nobody else’s. One 
thing my ES taught me was that I had done 
nothing wrong as far as employment issues 
go. But the way I saw it was my employers 
did not care. Although they were still 
paying me statutory sick pay. I had no 

contact from them not even to see if I was 
well. I felt let down by them and resentment 
began to set in. Long discussions and 
meetings in the local coffee shop with my 
ES kept me in a positive thinking frame of 
mind. And one of the things my ES kept 
reminding me was that I constantly said  
“I loved my job”, so why throw that all 
away?

If I was to get better I had to move forward. 
I made a choice. A choice that was mine 
and ’mine alone’. I asked my ES to make 
contact with my employers. My ES first had 

a meeting with my employers who told her 
they were very happy for me to return. At 
first I found the whole situation a little 
strange and unbelievable considering I had 
no contact with them. I asked my ES if she 
believed them. Did she trust them? She told 
me that she genuinely believed them and 
they really wanted to meet with me. 

My ES arranged for me to meet with my 
employers and told me she would be with 
me every step of the way. We made a plan 
of action, things that I would like to ask 
and how to answer any questions they had 

“I started back to work in 
October 2011. I feel so 

much better for it and it 
seems like I have never 

been away and even the 
patients are grateful to 

see me back.”

(continued over)
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about my health and well being. I asked her 
if she would take down minutes of the 
meeting, so nothing could be twisted in 
what I asked or how I answered anything 
they asked me. With a little coaching from 
my ES I was ready to face them.

My heart was racing by the time we got 
there. I conducted myself in a friendly but 
professional manner. This was a new me, a 
stronger me and not the joker that they had 
known me to be. I started off by asking 
them the one thing I really wanted to know: 
did they actually want me back working for 
them or were they just following employment 
law because they could not sack me? 

The senior partner explained that they 
would love to have me back at work. But I 
could not come back in the position I held 
of senior receptionist. But they could offer 

Quote from care cordinator:  

”My client had been working at the GP 
surgery for many years and following a 
period of ill health had to take a period 
of sick leave. The involvement of the ES, 
both in terms of providing support for 
my client and liaising with the employer 
was instrumental in enabling him to 
return back to work after a considerable 
time away. 

This was quite a long process and there 
were challenges along the way, however, 
with her positive outlook, energetic 
approach and absolute belief in him, the 
ES was able to overcome these. The 
administrative position at the surgery 
was extremely important to him and 
greatly contributed to his sense of worth 
and positive mental health. 

Therefore being enabled to return to work 
after a long period away was an extremely 
important aspect of the care that he 
received from mental health services of 
which the ES was an integral part.“

the position of receptionist. I remember 
feeling gutted, my stomach churned, I 
turned to my ES who just gave me what I 
saw as a confident stare. (The words my ES 
told me came flooding back. “The choice 
was mine and ‘mine alone’). I looked back 
across the table,first at the senior partner 
then the practice manager and then back 
to the senior partner. I looked him straight 
in the eye and answered ”Okay”. My ES 
reminded them at the meeting that I should 
be referred to Occupational Health which 
they agreed with.

We left the meeting and I knew I could hold 
my head high. When we turned the corner 
out of sight I punched the air with delight, 
it felt like I had scored a goal at Wembley. I 
had done myself proud. I also knew I could 
not have done any of this without my ES.
Although in the back of my mind I was still 
unsure whether I trusted my employer after 
all I’d been through, getting this far was 
one big achievement.

My ES came with me to Occupational Health. 
The doctor there said that before my employers 
would take me back they wanted reports from 
my GP, neurologist and psychiatrist supporting 
my return to employment. I did at the time 
think that they did not want me and this was 
there way of stalling things. 

I explained my problems with the doctor 
and one of the main problems was around 
the medication I was taking. It made me 
struggle in the mornings which was a big 
problem with my working hours. He told 
me that this was a common problem 
especially with the medication I was taking 

for my epilepsy. He suggested a reduction 
in hours might be a solution. I agreed with 
him that this may be the best way forward 
of getting back to work and begin to 
rebuild my life.

My employers said they could only give me 
twenty hours a week due to other 
employees working hours. I attend a group 
therapy session on Thursday afternoon so 
this would be 1-6pm four days a week. 
Which as it happened seemed to be a 
turning point that would change my future. 
Since I had extra time on my hands I 
worked with my ES on other projects where 
I could give some time back to CNWL.

I started back to work in October 2011. I 
feel so much better for it and it seems like I 
have never been away and even the patients 
are grateful to see me back. The only 
problem I had to start with was having to 
take a back seat, knowing I was no longer 
in charge and having to explain this to 
patients was painful. But it did not put me 
off because I know there is more I can do 
outside of my working hours, I have to be 
working as a service user. 

My ES has also helped me with other 
projects like being filmed telling my story 
for the Centre for Mental Health which is 
now on You Tube and their website. Yes, I 
will always have that ‘label’ as someone 
with a ‘mental health condition’ and still 
have some way to go, but I’m getting there. 
I live one day at a time thinking only positive 
thoughts. My main aim for the future is to 
change peoples attitudes towards mental 
health issues and to campaign for all of us 

that suffer. One main problem I feel very 
strongly about are the rights for people 
with problems especially surrounding 
mental health. I think employers need 
educating because many are ignorant about 
it and do not have enough knowledge.
 
To see the recovery story please go to the 
Centre for Mental Health’s website:
http://www.youtube.com/watch?v=bW
UN9kl2nAg&feature=youtu.be

(continued from page 13)

“Yes, I will always  
have that ‘label’ as 

someone with a ‘mental 
health condition’ and still 

have some way to go, but 
I’m getting there. I live one 
day at a time thinking only 

positive thoughts.”

“my eS arranged For me to meet wIth my 
employerS and told me She would be wIth 
me every Step oF the way.”



I’ve been on drink and crack for 20 years 
plus. I was clean for nearly 5 years when I 
had a re-lapse, had a drink for a few days 
and somehow within a week, I was 
addicted to heroin. This was one of the 
scariest moments of my life; I didn’t know 
where to go, or what to do. 

I broke down and mentioned to my doctor 
in Ruislip Road that I had a problem. She 
asked if I was ready to give up and put me 
in touch with my key worker at the Ealing 
Drug & Alcohol Service. I was under her 
care for about 1.5 years. We met every 
couple of weeks for a chat, and she always 
listened to me and gave me strong, sound 
advice, I could ring at any time if I had a 
problem. I could not have got clean 
without her.

While I was looking for work, my key 
worker put me in touch with the 
Employment Specialist (ES) linked to the 
team. She was very helpful as well. I had 
been looking for work for about 6 months 

and the job centre wasn’t very user friendly. 
I applied for a job and then met with the ES 
who helped me with interview skills and 
guidance. I got the job, but the doors of 
help from the job centre and council were 
closed to me. They did not want to help 
with getting to work or with clothes. I was 
able to phone the ES and was very upset.
The ES gave me support. I don’t know 
where I would be today or if my children 
would have a mum if I didn’t have the 
support I’ve had.

My confidence is building and I have passed 
my exams 3 months on and am very happy 
in my job where I have gone from part time 
to full time. I want to thank the ES for 
helping me through a difficult time, I love 
my work and won’t be looking back. 

I am sure if there were more skilled people 
like my key worker and the ES there would 
be fewer addicts. These projects really need 
to be supported, I can’t thank them 
enough.

I worked in a specialised industry for 
around 20 years I ran an office which had 
lots of staff. My job was to get an amount 
of work in and out on time. It became very 
pressurised and I was working around 60 
hours a week. My health began to suffer 
both physically and mentally, I was not 
getting enough rest and began self-
medicating to help me deal with the pressure 
of the job. Eventually the company went in to 
receivership but I found a job in a similar 
environment where the cycle continued.

Just one day, I remember going to the car 
and then I woke up and I was in hospital – I 
was both physically and mentally exhausted. 
I ended up having to take more time off 
work and eventually I lost the job. I ended 
up having long term health problems, I had 
been out of work for 6-7 years which led to 
depressions, having no money and only 
then I realised I had a problem.
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Quote from an employer:  

”Working with the User Employment 
Programme has been a good experience. 
The best thing is employing a person 
who has some life experience, watching 
them engage with service users who 
traditionally would not engage with the 
service and then watching those service 
users flourish and grow through the 
person’s guidance. 

This person has managed to engage 
service users I could not, the approach 
they use is one of understanding and is 
of a different nature.“

I had a key worker who suggested a User 
Employment Programme (UEP), though it 
took a while to become engaged on the 
programme, when I met my Employment 
Specialist (ES) who listened to what I wanted 
to do and offered suggestions. She organised 
for me to have work placements in various 
areas of the Trust over a few months. She 
also helped me find a suitable course to 
enhance what I was learning. 

Though there were some issues with the 
course deliverers, in the end I did the course 
part time and worked voluntarily as well in 
the Trust. I ended up having a qualification 
and experience in a different field completely 
to that I had previously worked in.

After doing some temporary work I am now in 
a permanent job in the Trust as an activities 
coordinator. It’s an engaging job where I make 
a difference, I use my life experience to help 
people, and I help people make progress.  
My manager gave me a chance to prove I 
could make a difference and be an asset to 
the team. It’s that big break I needed to be 
able to return to paid employment.

Without the UEP I would not be here and I 
know the support I received from my ES was 
above the call of duty. I would never have 
imagined I could do such a role and find it 
so rewarding. Having that opportunity to 
explore what could be possible really helped 
me get to where I am. I am so grateful for 
the help I received and would recommend 
the programme to service users.

“I would never have ImagIned I 
could do Such a role and FInd 
It So rewardIng.”

“I want to thanK 
the employment 
SpecIalISt For 
helpIng me through 
a dIFFIcult tIme, I 
love my worK and 
won’t be looKIng 
bacK.“
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going to take this as a lesson, that I’ve got a plan and I’m 
sticking to my script and support from HDAS and DIPS. 
They said and I quote ”you’re a sad loser”, well you can 
make your own opinion on that!

So its the day after release I’m on my way to Uxbridge Bank 
House to be honest at the time to sort out my script and 
prevent myself from going into withdrawals and using. The 
first key worker I saw there was brilliant! Not only did she 
ensure my script and that side was sorted, she also spoke 
about actually ”where to go from here”. I actually didn’t 
know to be honest. The ambition I had from before drugs 
was slowly coming back but I didn’t honestly know how to 
get back into society and work etc.

My key worker told me about HDAS employment services, 
which helps people who use the service get back into 
work. That week I came out I was fortunate, as the 
Employment Specialist (ES) was putting people in the 
service through to a company called Bluesky who employ 
ex prisoners only, and at the time were offering a free 
Construction, Skills, Certification Scheme (CSCS) card.  
I went and got my CSCS, unfortunately I didn’t get employed 
as there is a waiting list for Bluesky. It didn’t matter too 
much though as I was sticking to my script (which was 
being reduced 2ml a week) and as I had been put forward 
for the CSCS opportunity I was on the ES’s files.

I’m going to point out at this point that I received a lot of 
help from HDAS and DIPS and as such would like to thank 
everyone. I have to give separate thanks to the ES though 
as she probably (no disrespect to my key workers!) helped 
the most. We had 1 on 1 interviews each week where she 
would ask what do you want to do in the short term? 
What do you want to do in the long term? etc. 

Originally I wanted to get into plumbing, so she found out 
all the info and e-mailed me the companies and course etc. 

It wasn’t until I was sitting in a cell at Wormwood scrubs 
that it sank in, the severity and stupidity of my actions had 
landed me here. Now a lot of people who use the 
Hillingdon Drug & Alcohol Service (HDAS) have been in and 
out of jail, some are even proud of it! However I am not.

When I first started using I didn’t use everyday and had a 
job and generally wasn’t doing too bad, but then I lost my 
job due to drugs misuse, the usual, showing up late or not 
at all! I then started hanging around people who lived only 
for drugs and eventually I was only living for drugs. All the 
time thinking ‘my next fix, next fix’ then, of course, my 
money ran out, I’d sold anything I had of value. 

What to do? At the time I thought I had 2 choices, go and 
rob something for money, or sell for dealers in the area. In 
hindsight the 3rd choice of ‘get clean’ was the best option 
but at the time I didn’t even consider it. Anyway I chose the 
2nd option, as I thought it was the easier one. It was a rut 
though as, which happens a lot, I was taking more and 
more each day and ended up owing the dealers, worrying 
about customers trying to rob me (it happened on more 
than one occasion I can tell you, and people will do 
anything for drugs). Police kicking in my door every few 
weeks, until eventually the judge said “custodial sentence”. 

At the time I thought it was harsh and unfair but now I 
really want to thank that judge as she may have just saved 
my life! There is only 2 outcomes in life for those who use 
heroin, 1 is jail (thankfully that was my outcome!), the 
other is dead.

So we fast forward to release day, pausing for a second to 
reiterate it was in jail I got focused and started to formulate 
a plan. The whole time I was in jail I was maintained on a 
30ml methadone script. So I’m now at East Acton tube 
station and 2 lads who have been released with me are 
going to score, and ask if I was interested, I told them I’m 

“So ItS the day aFter 
releaSe I’m on my 
way to uxbrIdge 
banK houSe..... the 
FIrSt Key worKer I 
Saw there waS 
brIllIant! not only 
dId She enSure my 
ScrIpt and that SIde 
waS Sorted, She alSo 
SpoKe about 
actually where to 
go From here”

“It waSn’t untIl I 
waS SIttIng In a cell 
at wormwood 
ScrubS that It SanK 
In, the SeverIty and 
StupIdIty oF my 
actIonS had landed 
me here”

(continued over)



She also kept looking for work I could start right away just 
to get back into the working world. Months went by 
however and I wasn’t having much luck, I attended all 
interviews and always kept to my script (which was all the 
while being reduced, until I didn’t need it).  

Finally I got a chance to enrol at Uxbridge College as an 
apprentice electrician; I found a firm and enrolled straight 
away! So now I’m 4 months into my apprenticeship, attending 
college 1 day a week and working 4 or 5 days a week, this 
is going to sound really cheesy but I’m actually really happy 
for the first time in years! I enjoy my job and my college, its 
a lot of fun and it helps as the people I work with aren’t 
addicts so it helps a lot. 

My message to all users by the way is the first thing you 
need to do is change the company you keep! And also if 
you use any of the services Bank House has to offer, take 
the help they give you and respect them for it as I’ve sat in 
the waiting room many times and there is a group of 
people saying ‘just want my script, why do they talk s*** 
for? This is long!’ (Just to point out I know the grammar is 
awful in that last statement but it’s a direct quote, not my 
words!) But anyway that’s not the right attitude to have as 
they are there to help you and they will help you if you 
listen to them!

I was called a “sad loser” by someone who was in a 
similar situation, he is now back in scrubs and to be 
honest I can’t see him changing his attitude and 
getting clean, I’m learning to be an electrician, so I 
say I’d rather be a sad loser than an addict!! 

Once again would like to give thanks to all at Bank 
house. And a very special thanks to the ES, who 
helped not just for the work she did with me but the 
positive mental attitude and ambition she helped me 
attain, thank you’ !!
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I had an interview where I used to work 
and I didn’t get the job. That disappointed 
me a little and I thought that perhaps I 
needed someone to help me get back to 
work. I spoke to my social worker and told 
him that I wanted to try to return to 
employment. I had recently been 
hospitalised and was still in recovery. In the 
back of my mind I had a feeling that I 
would be able to work again but I wasn’t 
sure if I could do it as there were a lot of 
hurdles to overcome. Once I was referred I 
was impressed with the help from the 
Employment Specialist (ES). I felt that things 
became official once we had met and I 
became more motivated. She had good 
knowledge of how to complete an up to 
date CV, she gave me good advice and was 
patient with me. I felt I was being taken 
seriously and listened to and I felt 
encouraged.

When someone with mental health issues 
goes back to work there are always extra 
hurdles to overcome. I felt that the main 

issue for me was my physical health. I have 
diabetes which means that I need to take 
very regular toilet breaks. I also get very 
tired due to my illness.

Despite all these I do the job well, I am on 
time. I like having something to do with my 
time. I have a sense of achievement that I 
am actually employable despite all my 
difficulties.

The pay is not amazing but I know that I 
can manage my own bills. I went to speak 
to the job centre regarding return to work 
benefits and got a clear picture of what my 
financial situation would be in work and 
then I was able to close my claim. I have 
just applied for working tax credits as a 
person with disability which will help me 
financially. I am also still able to receive my 
DLA which is like a security net for me.
I am glad I made the decision to come off 
benefits despite it being a risk. I am now 
thinking of what further opportunities this 
job will bring.

 “I’m actually really 
happy for the first time 
in years! I enjoy my job 
and my college, its a lot 

of fun and it helps as 
the people I work with 

aren’t addicts”

“FInally I got a 
chance to enrol at 
uxbrIdge college aS 
an apprentIce 
electrIcIan.”

(continued from page 19)

“once I waS 
reFerred I waS 
ImpreSSed wIth 
the help From the 
employment 
SpecIalISt. I Felt 
that thIngS 
became oFFIcIal 
once we had met 
and I became 
more motIvated.”
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Quote from care cordinator:  

”My client was very unwell when first 
referred to the team, but had a strong 
work history of nearly 5 years with a 
large retailer. Following discharge from 
hospital he talked of a wish to return to 
work, but his confidence had been badly 
affected and he was facing the difficulties 
of managing a move to independent 
living. 

It took some time for him to be ready to 
restart and our Employment Specialist 
was able to negotiate a programme of 
gradually increasing hours and a 
“buddy” in the company to assist him. 
Despite initial success, he found the 
stress of fulltime work too much and had 
to take a period of sick leave and a 
further reintroduction to the workplace 
programme. Throughout the process our 
ES was in regular contact with the HR 
and Occupational Health departments of 
the company. 

It became clear that my client’s original 
role was likely to continue to prove 
rather too challenging at the time and 
redeployment to another role in stock 
control was negotiated. This has proved 
a great success and he is entering 2013 
confident that he can continue in full 
time work.

My client’s account comments on the 
changing nature of his work with the 
team. For a period of time, he was 
asking for additional support and help to 
manage his work and home life. This has 
changed so that he starts 2013 in a 
much more independent role (without 
debt, managing his household bills, 
managing his leisure time) and seeing 
much less of members of the Early 
Intervention Team.“

“my employment 
SpecIalISt aSSISted 
me In returnIng to 
worK by meetIng 
wIth occupatIonal 
health, department 
manager’S and 
doctorS In maKIng a 
return to worK 
plan.”

The Early Intervention Team (EIT) helped me 
in liaising with my employers as I would 
not have been able to cope with all these 
stressful factors. For example medication 
adjustments, finances, housing, employment 
rota, scheduling, and the type of role. The 
team were extremely helpful, and I could 
not have managed myself.

My Employment Specialist (ES) assisted me 
in returning to work by meeting with 
Occupational Health, Department 
Manager’s and doctors in making a Return 
to Work Plan. When I had my relapse at 

I was having trouble going back to work, as 
my employers didn’t see me fit enough and 
so I had to make sure I was fit enough and 
ready to go back to work. Going back to 
work was important as financially I was 
struggling which was causing me a problem 
mentally. There were many hurdles to 
over-come before going back, I had a 
couple of relapses even when I did go back 
I found it to be a struggle until I changed to 
a different department, and a different rota 
(start and finish times), so after all the 
adjustments I have been back to work and I 
have a routine again.

work, my employers contacted the ES and 
the Early Intervention in Psychosis Team 
immediately. 

I felt completely supported and I did not 
feel alone, as I was stressed from other 
things happening to me. At the moment I 
feel more settled and able to cope and I 
feel stronger, I have managed to stay out of 
hospital which has given me a lot of 
confidence, I have learnt to deal with a lot 
of challenges by myself knowing that the 
team are available, however using 
minimum support from the team.
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Before being referred to the Community 
Mental Health Team (CMHT), my worsening 
mental health had made it increasingly 
difficult to manage my job. I was in full 
time employment, but was frequently 
having to take extended periods of sick 
leave due to stress and depression. 

It got to the point where I had to attend 
formal attendance meetings with the Human 
Resources manager and had the threat of 
being disciplined or possibly even sacked, 
which contributed immensely to my stress 
and needing to take more time off work. 

The support of my Employment Specialist 
(ES) enabled me to cope with this situation. 
my ES gave me the confidence to attend 
meetings at work about my absence that I 
otherwise found intimidating. She helped 
me to access legal advice about my 
situation. 

At times when I was well and able to go to 
work, I took a great deal of pleasure and 
satisfaction from it; the structure and sense 
of achievement and esteem it gave me 
helped to keep me well. At many other 
times, however, I desperately wanted to 

Quote from an employer:  

”I have been working with an 
Employment Specialist (ES) from CNWL 
for the past 16 months who has been 
providing support to one of our 
employees who has been going through 
an on-going health review under our 
Attendance Management procedures. 

We are really pleased to see the great 
strides that our staff colleague has been 
making over the period towards 
overcoming health issues, increasing 
their confidence, as well as actively 
seeking new development opportunities 
within the organisation. 

From our side it has been very helpful to 
have had the ES involved in the regular 
review meetings that take place with 
Human Resources and for the continuity 
of representation and support through 
the process that she has been able to 
provide.“

“my eS’S Support gave me the 
Strength to See through thoSe 
bad tImeS and Keep my FocuS on 
both the poSItIve value oF 
worK and alSo the aSSIStance 
to whIch I waS entItled From 
my employer.”

“I’m happier and more 
confident than ever, and 

my manager and 
colleagues tell me that 
I’m like a new person.”

leave my job and was scared by the 
prospect of working anywhere else. 

My ES’s support gave me the strength to 
see through those bad times and keep my 
focus on both the positive value of work 
and also the assistance to which I was 
entitled from my employer. With input from 
my CMHT and specialist therapy, my mental 
health began to improve. 

Together with the adjustments put in place 
by my employer that the ES helped me to 
fight for, my attendance at work also 
improved. In fact, I have gone from 
strength to strength at work. I’m happier 
and more confident than ever, and my 
manager and colleagues tell me that I’m 
like a new person. 

Not only did I keep my job, but I have 
recently secured a secondment to another 
project, both of which seemed unimaginable 
a year ago. My ES’s support has been 
absolutely invaluable; I doubt I would have 
been able to achieve any of this without her.



26 | RecoveRy stoRies   control   control   RecoveRy stoRies | 27

In 2009 I left my job in the public sector. I 
had a period of unemployment. I decided 
to become self-employed and start a 
business by opening a gym. But due to the 
tough economic condition my plan did not 
work out, so I decided to go back to 
looking for work. I found a temporary job 
but it did not work out. 

In early 2012 I became very suspicious and I 
thought that there were people who were 
trying to hurt me. I was very scared and I 
was unable to leave the house for weeks. 
My family eventually convinced me to see 
my GP who quickly recognised that I was 
suffering from mental health problem and I 
was referred by my doctor to the Early 
Intervention Service.

Whilst there I was treated by the Early 
Intervention in Psychosis Team (EIPT) which 
included clinical psychologists, psychiatrist, 
care co-ordinator and social workers. I 
made excellent progress and my mental 
health improved. I was able to go outside 
again on my own and enjoy everyday 
activities with my family and friends. 
I was introduced to an Employment 

Quote from family member:

“I am really proud of my brother and 
how hard he has worked towards his 
recovery. He has made huge progress by 
accessing the support available to him 
and taking each day as it comes.”   

Quote from Employment Specialist:  

”For my client hope has been the 
foundation for ongoing recovery to gain 
better control, learn new skills and 
overcome challenges to be able to feel a 
part of and contribute to society again. 

I feel privileged and it has been an 
honour to be involved in his pathway to 
recovery.“

Quote from care cordinator:  

”When my client first came in contact with the Early Intervention Team, he was still 
trying to make sense of his mental health experiences. He began by discussing events 
that led to his illness and factors that have impacted on his anxiety levels, thinking 
patterns and reactions to situations. A cognitive behavior therapy (CBT) approach was 
used to help him explore links between events, interpretation of these events, his 
emotional response and reactions and the utilisation of a range of strategies to manage 
his anxiety. 

My client engaged with CBT both in a 1:1 setting and in a group. Being able to relate to 
others who had similar experiences was a key factor in enabling him to see that he was 
not alone in what he was going through and he had the opportunity to share ideas, 
ways of coping, review strategies and gradually build his self awareness, sense of 
control and self-confidence. He responded well to a graded approach to addressing 
situations that were stressful and has been able to overcome his anxiety.

I think that my client’s willingness to consider and explore alternatives, be open to try 
strategies, be able to reflect and express what was going on for him have contributed 
significantly to his recovery process and enabled him to actively participate in attaining 
his vocational goals.”

Specialist (ES) by the care coordinator. As 
soon I as met the ES she was very friendly 
and welcoming and I felt comfortable. She 
explained to me what the programme 
consisted of and how she can help me to 
find work. 

The first step was to help me set my goal and 
I had to decide what I wanted to achieve. She 
asked me what type of career I wanted and I 
told her that although I had enjoyed the job I 
was doing before, I wanted to look for a 
new challenge. I wanted to become a 
teaching assistant and ultimately become a 
teacher. We then set dates were we could 
meet regularly to redo my CV and wrote a 
covering letter. 

My ES helped me to look for vacancies in 
newspapers, job websites and on the 
internet. She also helped me with filling in 
application forms and advised on how to 
find different agencies and recruitment 
services, that could help.

Whenever I went for any interview my ES 
was regularly in touch with me to give me 
tips on how to perform at job interviews, 
offered to accompany me to every interviews 
and jobs fairs and discuss my progress. She 
continuously encouraged and supported 
and ensured that my confidence was 
always kept up.

In October 2012 I successfully registered 
with an employment agency as a teaching 
assistant and a cover supervisor. I now work 
as a cover supervisor in different secondary 
schools, covering lesson such as Maths, 
English, Geography, Science, Drama etc.  
A month later, I met with my ES to discuss 
how my job was going and my plan for 
going back into education to study Post 
Graduate Certificate in Education (PGCE) to 

“aS Soon I aS met the eS She waS 
very FrIendly and welcomIng 
and I Felt comFortable.”

become a teacher. I am now in the process 
of applying for PGCE and working as a 
cover teacher.

I am very fortunate to have met my ES who 
has helped me throughout this process and 
was very encouraging and supportive and 
has helped to give me back my self belief 
and confidence. 
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