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Online Job Retention Case Management Training and Case Supervision 
 

This course is delivered virtually across four mornings and is priced at £295.00 plus VAT per person. Plus 
3 follow-up action learning supervision mornings (see website for dates). 

 
Centre for Mental Health is proud to be working with experienced Job Retention practitioners Roger 
Butterworth and Dave Costello to deliver this comprehensive course. Job Retention is the natural bookend 
to IPS and often a viable introductory route to bring new employers on board with offering IPS positions. 
 
You will gain an understanding of job retention and the skills and knowledge of most use to the job retention 
case manager; in the principles and practice of the case management approach; learn about what constitutes 
a healthy work environment and how to support an employer; and about relevant employment law. You will 
be provided with a comprehensive set of tools and resources which you can apply and integrate into your 
service. 
 
You will gain a thorough grounding in all aspects of the 
delivery of effective job retention services, with a ready to 
use ‘Service Toolkit’. The knowledge and skill sets covered 
are those identified by the Centre for Mental Health and 
Nottingham University’s Delphi Study (of expert opinion) as 
being crucial for job retention workers. In-built supervision 
recognises that confidence increases as delegates get to grips 
with their own real cases and put into practice the skills they 
have learnt in the training. 
 
The course is aimed at:  
 

 IPS workers, Occupational Therapists and mental health 
professionals in Primary and Secondary Care 

 Employment Advisors and Vocational Support Workers 
within IAPT Teams 

 Work Programme Advisors 
 HR Managers 

 

The training will cover:  
 

 The why, how and what of job retention 
 Introducing the case management approach  
 Mental health promotion in the workplace  
 Peer supervision process  
 Therapeutic interventions  
 Mediation skills  
 Relevant employment law 

 

Course Duration: 

12 hours over 4 mornings with 3 
follow up monthly 90 minute ‘action 
learning sets’ supervision sessions, 
16.5 hours in total. 

Course Times: 

09:30 – 13:00 Day 1 

09:30 – 13:00 Day 2 

09:30 – 13:00 Day 3 

09:30 – 13:00 Day 4 

Method of Delivery: 

You will acquire knowledge, understanding and skills via a lively and stimulating mixture of online lecture, 
break out room discussions, and individual exercises.  

Small group sizes of between 12-20 participants allows for plenty of questions and discussion and 
ensures relevance to the individuals’ service. 



Training Courses  

Visit www.centreformentalhealth.org.uk/training to book 

 

Online Job Retention Case Management Training and Case Supervision 
 

This course is delivered across four mornings and is priced at £295.00 plus VAT per person. Training 
dates are 10.00-13.00 on 06, 07, 13 & 14 Oct 2020. Plus 3 follow-up action learning supervision mornings 
(see website for supervision dates). Contact Zak Palmer via courses@centreformentalhealth.org.uk to book. 
 

Testimonials: 
 
“Very relevant, appropriate and applicable—will help us revamp our job retention service. Their  

passion for retention is clear.” 

“Found listening to your experience really helpful. Loved the visual analogies. Really appreciated it all.” 

“Enthusiastic, natural and sincere delivery with colourful real life  

examples that brought the training to life.” 

“Thoroughly enjoyed the training, found it informative and engaging. I feel I have left with greater 
knowledge and information around the essential areas of job retention delivery.”  

“This has helped clarify our role and increased confidence in engaging with employers.” 

About the Trainers: 
 
Roger Butterworth and Dave Costello were the authors 
of the Job Retention Practitioner’s Handbook (MIND 
2011). They are seasoned practitioners in job retention.  
 
Roger developed and co-ordinated award-winning 
vocational services in Avon and led a successful pilot in 
GP-based mental health job retention, supported by the 
NHS Executive and the DWP. Roger has trained over 
2000 people from over 30 Health Trusts and voluntary 
organisations. He is an associate of the Centre for Mental 
Health, and Chair of the London Job Retention Network.  
 
Dave has been an Occupational Therapist for 28 years. 
He was the Lead Clinician in the Avon Job Retention Pilot 
and co-delivers national training in the subject with 
Roger. He has worked in both the public and private 
sector in job retention and vocational rehabilitation. He 
was an Employment Support Worker in an IAPT service 
in South Gloucestershire and is currently delivering OT 
within an Occupational Health Service setting. 
 

 

 


