
Here’s what others using the 
service have said about it:

Employment and 
training opportunities

Vocational Services

NHS Foundation Trust
Central and North West London 

If you would like information in another  
language or format, please ask us.

“The vocational service is  
great for me because it has kept 

me focused on job searching and 
they were there to help me when 
I needed it. I also think it’s great 

that they make sure that I get into 
work. Their service also helps me 

to build up my confidence  
which makes me more  

willing to work”

“Thanks to the structured  
and supportive approach of all 

those involved, and my own 
commitment to making it work, 
it has been a huge success and 
has had an extremely positive 

effect on my mental health,  
future work prospects and  

overall quality of life
Central and North  
West London  
NHS Foundation Trust 
Greater London House,  
Hampstead Road,  
London, NW1 7QY

www.cnwl.nhs.uk
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Would you like to 
access employment 
or training 
opportunities?
CNWL can help you develop your career 
in a friendly and supportive environment, 
giving you access to training, new skills and 
qualifications in a programme to suit you.

What we can offer
•  A one-to-one personalised service to suit 

your needs

•  Emphasis on the sort of work that you want 
to do

•  Help writing your CV, covering letters  
and applications

• Individualised job searches that suit you

•  Help to access training, gain new skills  
and qualifications

• Links with local services and employers

What we require from you
• The motivation to return to or start work

•  Willingness to commit to a vocational  
action plan

•  Openness and honesty when dealing with 
all employment issues

•  To be punctual when attending 
appointments

•  To provide feedback on our service, good or 
bad, to enable us to continually improve

What happens next?
•  We will meet with you to help you explore 

your options

•  A job seeking action plan will be agreed 
with you and followed

•  You will have regular appointments with 
your Employment Specialist

•  You will have access to in-work support 
once you have gained employment

Who can use the programme?
You need to be a service user within one of 
our community mental health teams, early 
intervention teams or substance misuse teams. 
A referral needs to be made by your care 
coordinator or key worker.

If this service appeals to you, please ask your 
care coordinator or key worker to refer you to 
the Employment Specialist in your area.

A one-to-one 
personalised 
service to suit 
your needs


