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• Administrative functions
– client registration
– making appointments
– reminders
– appointment and DNA letters



• Clinic Functions
– user manual



User manual: Care Pathway



• Clinic Functions
– user manual
– entering immunisations



Immunisation History Report
Date_Due Date_Given Immunisation Result
11/10/2006 11/10/2006 EPP clearance: Has no IVS

Hepatitis B HBsAb or

HBsAg

11/10/2006 11/10/2006 EPP clearance: Come from EPP
Hepatitis C post in NHS

within last 6/12

11/10/2006 11/10/2006 Immunity check: Not immunised/
Measles history no documented

evidence of

immunity

11/10/2006 11/10/2006 Immunity check: Has documentary
Rubella history evidence of

immunity

11/10/2006 11/10/2006 Immunity check: No scar but has
Tuberculosis documented

record of BCG

11/10/2006 11/10/2006 Immunity check: Positive history
Varicella history of infection

11/10/2006 Immunity check:

Measles antibodies

11/10/2006 EPP clearance: HBsAg



• Clinic Functions
– user manual
– entering immunisations
– SHS questionnaires



SHS Questionnaires: Pre-immunisation



SHS Questionnaires: Referral audit



SHS Questionnaires: Depression assessment



• Queries
– pre-employment 
– invoicing
– SHS
– pending and waiting



• Innovations

– Live Web Chats 
– touch screen registration
– VPN access
–online PEHQ 1 2 3



Thank you!

Questions 
and 
‘Hands’ on demonstrations


