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Aims of the Evaluation
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Methodology

» Realistic Eva1ua§1?|“eriw “"“}\

— Pawson &/Tllley (1992)j
— What wqus? For whem? In What context?

o
|--..,.

 Mixed methﬂd&r earch il
— Cresswell &\Ela Clark (2006)
— Trlangulated convergence-design
— Quantitative E qualltatlve data collection

— Data transformatioJo allow comparative
analysis
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Data Collection

Mapping of th@_,eog_t@xt&__pperation of the 7
models of Condition Management
f,f’f N2 == = .
Management informationreturns
\Jroeaey 9
Outcome measures:©

- HAR (anxiet‘y;éjfg}aféssion ;

* Initial & outcome scores

— Routine outcorrlm--rgaturns:
«  Work readiness scores
 Qualitative questions Em%rticipant experience of CMP
—  Useful aspects

— Changes as a result
Fiona Ford — Reasons for dropout




Qualitative Studies

 Qualitative study<9f l,mpaét of CMP
— Focls groups N

. Stakeholders -

. CI|n|C|ans~ wd) N -':f:_

o Partmpan’rs e _‘7)&’
 Participant pathways
— Casenote analysis.
e 4/7 pilots Y
« 30 participants in each
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Mapping the Programmes
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1. Data collectlon Wo?kshops N
Organlsatlynal setup—— - ;J = .
Professional team E by
Programme. d’eslgn wtn 7 <

Data hand|m\:qm_,,_:ﬁ WA Lo

2. Feedback to/from pilots & key informants
Ny

3. Comparative analysis

— SPSS database
— Pilot feedback
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Interim Results: the 7 Models
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. Annual th’roughput Z= |
Case mahag\amentp 7 <G\

Programme m@anents fe
Changes as Q?rfsult of CIWP

Useful aspect*s\qf prog ramme

Reasons for dropout
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1. Focus

e Health
— 4 pilots

e Work
— 2 pilots

o Commissioning.
— 1 pilot ‘

Fiona Ford




1
2
3
4
5
¢!

v

Fiona Ford

2. Annual Throughput

Referra/is/ch( lan \Qcomplete
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25%
21%
24%
49%
16%
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3. Case Management

Team assess cI|e<nt rléed and provide

rogr mm f’"H.-}fﬂ":
programme | 7 2
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e
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Core team rﬁFeé‘poﬁsl‘b\i'e for assessment and

assignment to programmes:

Individual caée__manage'r"rresponsible for
assessment, assig‘nkme:nt to programmes
and continuing therapeutic input
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Core team responsible for assessment and

monitoring of the- progrqmmes

r'J y jpll _E
H,' ¥ —_— J!!' "’.

Ind|V|duaI parUupant‘_ﬁ ientated clinical
program rhe Jnoncs? U
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Therapeutlc\ﬁela{lf)nshlpﬁlth individual
practitioner J\

Clinical assessmentwith direct
programme provision by the team



4. Programme Components

|"'

Symptom mamageﬁéh‘t | *ﬁ

| 7)&, 3
Coping skills X\/ k;'
S

Return to work %\ |
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Well
being

Symp
toms

Coping

RTW
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Delivery Models
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5. Changes as a Result of CMP

Activity (Wellbelnd)”

I : '.ﬂ"".—.--
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Symptom mamageﬁﬁén‘t | *ﬁ

-«7/\_ Sl
Coping/confid}ﬁfé kﬁ
b

Motivation (RTW)\_ |
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Programme & Resulting Changes

Symptoms

o
Return to Work

o
Wellbeing

I I I I I I
10.00 15.00 20.00 25.00 30.00 35.00

programme

Condition management programme resulting in
Improved confidence
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(0]

Symptoms

Return to Work

R Sq Linear = 0.463
o

Wellbeing

|
10.00 20.00 25.00

programme

Vocational rehabilitation programme resulting
particularly in improvements in management of
Fiona Ford specific symptoms




Wellbeing
o)

Symptoms

R Sq Linear = 0.973
Return to Work

|
25.00

programme

Health promotion proramme resulting Iin
substantial improvements in wellbeing & activity
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Symptoms
o— |

Return to Work

Wellbeing

| | |
20.00 30.00 40.00

programme

Health and fitness proramme resulting in
major improvements in confidence
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Symptoms
o

R Sq Linear = 0.995

Wellbeing
Return to Work

| | | | | | |
0.00 10.00 20.00 30.00 40.00 50.00 60.00

programme

Condition management programme resulting in

Increased confidence and symptom management

Fiona Ford




Symptoms

o
Return to Work

. R Sq Linear = 0.423
Wellbeing a Hinear

(0]

| | | | | | |
0.00 10.00 20.00 30.00 40.00 50.00 60.00

programme

Occupational therapy programme resulting in
Increases In confidence and motivation
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(0] (0]

Symptoms Return to Work

(0]

|
30.00

programme

Vocational rehab programme resulting in changes in
motivation and symptom management
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6. Useful Aspects /. Reasons for Dropout

o N o ~,
Clinical relatlonghlps,{jﬂ ~»  Health condition and

understanding ¢ond|t10n‘*~~ fe%térnallsoual

pacing (' &) 5=_Z/Circumstances
L-. ‘:.\ -,....H‘(‘M1 _, 7 "fﬁ;

Challenge & mo\lvatTé /) Highest Return to work,

\\/

L.
Relationships, 1
socialisation & motivation.# Health condition

alsé unsuitable
programme
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6. Useful Aspects /. Reasons for Dropout

=

Enjoyable & relaxm@ K Nh{ recorded
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Strong clinical " ANQI rECorded
relationships \Jxe<ncs? <X\

\\ f __L‘
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Strong clinical \“’ - Health condition with
relationships L significant RTW

Team relationships & \__s Unsuitable programme
motivation
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Conclusions

[ different models of Condition Management
developed by the pllots?,molude varying proportions of

— Wellbeing ﬁ; ; jp- -Sy tom management

— Coping skills i to Work

Programme Componénts el-ohot cessarlly result in
expected changes-in: part:m“pant ehaviour
\

e - ’f ) .
"7)‘“ tr

Strong |nd|V|duaI‘o¢hmcaI relationiShips associated
with health as reason for dropout

L

Challenge within the programme IS given as both a
useful aspect and reason\for dropout

— Thinking/Participation Health dropout
— Return to work Programme dropout
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