
CAPABILITY BUILDING
careers counselling, work 

preparation, training/education, 
supported volunteering,

work experience,
action planning,

making the right choices and planning 
for sustainable employment, support 

with applications/interviews
job analysis, workplace assessment, 

benefit advice

Re
ad

y

RETAINING 
EMPLOYMENT 

providing appropriate levels of 
ongoing mental health support 

in work
providing information and 

advice on rights & benefits 
engagement with employers to 

facilitate retention
advocacy at/support with 

tribunals.

Retaining and 

Sustaining 

FOUNDATION 
BUILDING

building aspirational thinking, 
confidence & basic skills,  

identifying existing skills and 
aptitudes, tackling barriers,  

giving information about 
choices, options, accessing 

benefits advice, accessing work 
activity options,  support that 
may need to be long term.

Aspiring to 
Work

Individuals and 
workers will move 
between different 

strands and 
activities, 

acknowledging 
that recovery is 

not a linear 
process.
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