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Outline

Introduce the Scottish Observatory for Work & Health

Todayôs Data

- Incapacity Benefit (IB) claimant profiles

Geographies available

IB rates, on & off flow rates

Neighbourhood data

Age, sex, reason for claiming, length of time on IB

Mental Health IB claiming group

- IB rates by MSP constituencies

- IB rates in UK cities



Scottish Observatory for Work & Health

Established July 2008

Based in Public Health & Health Policy at Glasgow University

Research Team - Judith Brown, Joel Smith, David Webster, 
James Arnott, Ivan Turok, Ewan Macdonald & Richard Mitchell 

Funded for  three years by the Glasgow Centre for Population 
Health, NHS Greater Glasgow and Clyde, NHS Lanarkshire, 
Scottish Centre for Healthy Working Lives and the Scottish 
Government Health Directorates 



What we are doing

Observe & understand those receiving benefit for health-related worklessness

Understand relationships between health and worklessness in a Scottish context

Year 1

- Produce real time reports on the stock IB, on flow and off flow populations for a variety 
of geographies. This data will be broken down sex, age, reason on IB (including mental 
health) and length of time of IB

- Investigate the destinations of those coming off IB 

- Present the IB figures in the context of number of jobs available and change in 
employment rate

Years 2 & 3

- Update work from year 1 (additional geographical detail). Produce IB claimant 
profiles

- Monitor substantive changes in the benefit system (e.g. the move towards employment 
and support allowance)

- Develop research on health consequences of worklessness

- Develop research evaluating effectiveness of interventions to return people to work



Incapacity Benefit (IB)

IB is the key contributory benefit for people who are incapable of 

work because of illness or disability. ESA introduced Oct 2008

2.6 million people receive IB in the UK

UK government has set target of reducing the number claiming IB 

by 1 million by 2016

Once on IB for more than two years more likely to retire or die than 

find a new job 



IB claimant Profiles

1. IB claimant overview profile

2. 14 Individual IB claimant profiles

Each profile examines the ñstockò of IB claimants and 
the ñonò and ñoffò flow to IB in each geography. 
Breakdowns by sex, age, reason for claiming IB (Mental 
Health group) and length of time on IB.

Comparisons to Scotland



Overview IB claimant profile

Geographies covered by IB claimant overview 

profile

Scotland

Local authorities

Glasgow City

North Lanarkshire

South Lanarkshire

East Dunbartonshire

East Renfrewshire

Inverclyde

Renfrewshire

West Dunbartonshire

East Lothian

City of Edinburgh

Midlothian

West Lothian

Community Health & Care Partnerships

East Glasgow

North Glasgow

South East Glasgow

South West Glasgow

West Glasgow



Overview  IB claimant Profile

Å IB rates

On flow rates

Off flow rates

ÅShows all the bath water diagrams

2000 & 2008



IB stock Population, On flow and Off flow

On flow

IB Stock Population

On flow 

Stock  (% change in stock)

Off flow Off flow

2000 2008



Scotland, Stock Pop, On flow & Off flow

83,480

335,770

61,960 

295,170 (-12%)

81,870 77,720

2000 2008



IB rates ïexpressed as % of working age pop.
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IB Rates in Scotland, Glasgow, North & South Lanarkshire

All data also available for East Dunbartonshire, East Renfrewshire, Inverclyde, Renfrewshire, West Dunbartonshire,

the five CHCPs in Glasgow & Lothians (4 LAs).



On flow expressed as % of WAP* not on IB

All data also available for East Dunbartonshire, East Renfrewshire, Inverclyde, Renfrewshire, West 

Dunbartonshire,

the five CHCPs in Glasgow & Lothians (4 LAs).

WAP ïWorking age population
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IB On Flow Rates in Scotland, Glasgow, North & South Lanarkshire



Off flow expressed as a % of the total stock population

All data also available for East Dunbartonshire, East Renfrewshire, Inverclyde, Renfrewshire, West Dunbartonshire,

the five CHCPs in Glasgow & Lothians (4 LAs).
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IB Off Flow Rates in Scotland, Glasgow, North & South Lanarkshire



Individual IB claimant Profiles

Geographies covered by individual IB claimant profiles

Scotland

Local authorities

Glasgow City

North Lanarkshire

South Lanarkshire

East Dunbartonshire

East Renfrewshire

Inverclyde

Renfrewshire

West Dunbartonshire

Community Health & Care Partnerships

East Glasgow

North Glasgow

South East Glasgow

South West Glasgow

West Glasgow



Individual IB claimant Profiles

1. A óbath waterô diagram

2. IB rates (% of working age population claiming IB)

3. On flow rates (expressed as a percent of the WAP not on IB)

4. IB off flow rates (expressed as a percent of the total IB population)

5. IB claimants by neighbourhood/intermediate zone

6. Breakdown of IB claimants by sex

IB rate by sex

On flow rate by sex

Off flow rate by sex

Payment/credits by sex

7. Breakdown of IB claimants by age

IB rate by age

On flow rate by age

Off flow rate by age

Payment/credits by age

8. Breakdown of IB claimants by reason for claiming IB

Total claimants by illness

Comparison of mental health and musculoskeletal claimants

Mental Health IB rate

On flow by illness

Off flow rate by illness

Mental Health IB claimants by neighbourhood/intermediate zone

9. Breakdown of IB claimants by length of time on IB

Total claimants by length of time on IB

Off flow rate by length of time on IB

10. Off flow destination restricted access



IB Rate ïScotland & Inverclyde
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IB Rates in Scotland and Inverclyde



On flow - Scotland & Inverclyde
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IB On Flow Rates in Scotland and Inverclyde



Off flow - Scotland & Inverclyde
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IB Off Flow Rates in Scotland and Inverclyde



IB claimants by neighbourhood (East Glasgow 
CHCP)

East Glasgow Number of IB claimants

2000 2001 2002 2003 2004 2005 2006 2007 2008

Baillieston & 

Garrowhill 1455 1465 1425 1375 1353 1283 1193 1140 1115

Calton & Bridgeton 2430 2433 2405 2310 2263 2185 2090 1955 1803

Dennistoun 1355 1330 1308 1225 1160 1118 1068 1010 925

Easterhouse 1600 1600 1578 1520 1488 1490 1420 1303 1258

Haghill & Carntyne 1550 1473 1385 1353 1285 1203 1133 1085 1038

Mount Vernon & East 

Shettleston 1315 1293 1288 1253 1200 1145 1075 1020 1000

Parkhead & 

Dalmarnock 1600 1533 1505 1428 1388 1315 1278 1203 1125

Riddrie & Cranhill 1595 1583 1565 1520 1493 1468 1388 1333 1330

Ruchazie & 

Garthamlock 1113 1128 1118 1078 1028 970 918 853 820

Springboig & 

Barlanark 2130 2128 2095 2088 2073 2015 1878 1790 1745

Tollcross & West 

Shettleston 2483 2490 2475 2515 2548 2423 2275 2128 2000



IB Rate by neighbourhood (East Glasgow CHCP)

East Glasgow IB Rate (%)

2000 2001 2002 2003 2004 2005 2006 2007 2008

Baillieston & 

Garrowhill 13.1 13.1 12.7 12.2 11.9 11.3 10.5 9.9 9.6

Calton & Bridgeton 30.1 29.8 29.2 28.0 26.9 25.3 22.9 20.7 18.3

Dennistoun 18.6 18.2 17.9 16.7 15.5 14.6 13.6 12.7 11.5

Easterhouse 26.8 26.6 26.1 26.3 26.4 26.4 24.8 22.6 21.8

Haghill & Carntyne 28.6 27.4 26.1 25.7 24.8 23.2 21.8 20.9 19.8

Mount Vernon & East 

Shettleston 17.6 17.2 17.1 16.6 16.0 15.3 14.6 13.9 13.5

Parkhead & 

Dalmarnock 38.9 38.0 38.0 38.0 36.9 35.6 34.0 32.0 29.6

Riddrie & Cranhill 25.9 25.4 24.8 24.4 23.6 22.6 21.4 20.6 19.8

Ruchazie & 

Garthamlock 22.8 23.9 24.5 23.8 22.9 22.1 21.0 19.4 18.3

Springboig & 

Barlanark 26.2 26.6 26.6 27.0 26.4 25.5 23.3 22.3 22.0

Tollcross & West 

Shettleston 24.9 24.9 24.8 25.1 25.3 24.0 22.6 21.3 20.2



Stock IB claimants by age - Scotland
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Total IB Claimants by Age in Scotland
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Stock IB claimants by age ïGlasgow City
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Percent of 55-59 year olds claiming IB

Percent of 55-59 year olds 

claiming IB 2007

Region

Scotland 17.3%

Glasgow City 31.9%

CH(C)P Neighbourhood

South East Glasgow Castlemilk 52.9%

South West 

Glasgow 

Ibrox & Kingston 39.1%

East Glasgow Parkhead & 

Dalmarnock

61.4%

North Glasgow Ruchill & Possilpark 48.1%



Rate of on flow by age ïWest Dunbartonshire
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Rate of IB On Flow by Age in West Dunbartonshire
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Rate of off flow by age ïWest Dunbartonshire
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óPaymentô and óCredits onlyô IB claimants

1. óPaymentô claimants ïgood recent work history and 

receive IB payment

2. óCredits onlyô claimants ïhave not made sufficient NI 

contributions and receive financial support from other 

sources. Have less good recent work histories



Payments/Credits only claimants by sex ïScotland &  
North Glasgow CHCP
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Reason for claiming IB
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Total IB Claimants by Illness in South East Glasgow
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Numbers of MH IB claimants by neighbourhoods

South East Glasgow Number of Mental Health IB Claimants

2000 2001 2002 2003 2004 2005 2006 2007 2008

Carmunnock 30 35 33 33 40 43 40 40 43

Castlemilk 1015 1135 1218 1283 1280 1260 1235 1200 1120

Cathcart & Simshill 185 193 215 223 225 230 218 218 210

Croftfoot 155 155 160 165 168 145 153 150 153

Govanhill 780 895 983 1015 1030 1040 1005 950 883

Greater Gorbals 770 820 865 883 835 793 728 680 658

Kingspark & Mount 

Florida 203 220 248 265 255 250 240 240 243

Langside & Battlefield 265 293 300 315 308 290 298 290 295

Pollokshields East 248 275 298 305 303 308 295 285 283

Pollokshields West 93 100 100 90 80 80 78 83 88

Shawlands & 

Strathbungo 175 218 215 238 223 213 208 195 170

Toryglen 320 343 363 385 353 338 320 320 318



Mental Health IB Rate by neighbourhoods

South East Glasgow Mental Health IB Rate (%)

2000 2001 2002 2003 2004 2005 2006 2007 2008

Carmunnock 3.8 4.5 4.2 4.1 5.1 5.9 5.5 5.5 5.0

Castlemilk 12.6 13.6 14.1 14.3 14.0 13.6 13.3 12.9 12.1

Cathcart & Simshill 3.1 3.3 3.7 3.7 3.8 3.9 3.7 3.8 3.6

Croftfoot 3.5 3.5 3.6 3.8 3.9 3.4 3.6 3.6 3.7

Govanhill 8.3 9.4 10.2 10.4 10.4 10.2 9.6 9.0 8.2

Greater Gorbals 16.3 16.8 17.2 17.3 16.3 14.9 13.1 12.1 11.5

Kingspark & Mount 

Florida 3.1 3.4 3.9 4.1 4.0 3.9 3.7 3.8 3.9

Langside & Battlefield 3.3 3.6 3.8 4.0 3.8 3.7 3.7 3.6 3.6

Pollokshields East 5.6 6.3 6.8 7.0 6.6 6.5 6.2 6.0 5.8

Pollokshields West 2.1 2.3 2.3 2.1 1.9 1.9 1.8 1.9 2.0

Shawlands & 

Strathbungo 3.0 3.7 3.6 3.9 3.6 3.4 3.2 3.0 2.6

Toryglen 11.3 12.0 12.5 12.9 11.7 11.4 10.7 10.7 10.5



Mental Health (MH) IB Claimants

1. The main reason for claiming IB is ómental and 

behavioural disordersô

2. óCredits onlyô claimants are more likely to claim IB 

because of MH problem (60%)  

3. The MH group can be broken down into 25 categories

4. The majority of MH problems were either depressive, 

neurotic and anxiety disorders

Journal of Public Health, 2009, 31, 74-80

5. Those claiming because of MH make up the largest 

category coming on to IB 

6. The highest off flow rates are for the injury group



Rate of off flow by length of time on IB
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Rate of Off Flow by Length of Time on IB in Renfrewshire
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Rate of IB receipt, by MSP constituency, 2008

Rate of IB receipt 2008

3.5% - 6.7%

6.8% - 8.6%

8.7% - 9.9%

10% - 14.7%

14.8% - 20.0%

Scottish Observatory for Work and Health,

University of Glasgow

(Data source: DWP)



Rate of IB receipt by MSP constituency, 2008

Scottish Observatory for Work and 

Health,

University of Glasgow

(Data source: DWP)


